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Defense Personal Property System 

Customer Satisfaction Survey  

(DPS CSS) 



2 

The Purpose of the CSS 

 The CSS is a performance report that rates the 

Transportation Service Provider (TSP or carrier) 

 Ensures only quality moving companies handle your 

belongings 

 Web-based (accessed through DPS) 

 Can only be completed when shipment is in “Delivered Complete” 

status 

 Reminder emails are sent to complete the CSS 

Note: if the link to the CSS does not work, log into your DPS 

account and complete the steps on the following slides 

 Only contains 12 questions! 
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Log into DPS 
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Select Shipment 

Highlight the correct shipment by clicking on the > next to the Government Bill of Lading (GBL) 

number. Next, Click the “Survey” button. 
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Verify Shipment Information 

Make sure to verify the shipment information (i.e. pickup and delivery points, 
delivery date, etc.). 
 
Use the drop down menu to select the shipment information (remember, 
shipment must be in delivered complete status to submit the CSS). 
 
Click OK 
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Survey Questions 

Using the drop down menu, select an answer for each question. Items 
marked in red are mandatory and you must select a response. 
 
Click “Calculate Scores” to see the results of your survey 
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Confirm Survey Scores 

A pop-up window opens that provide the scoring of your CSS results. If you’d like to change the results of 
your score, click “Return to Survey” and change your response(s). If you’re satisfied with the results of your 
scoring, click the “submit” button. 

OR 
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Completing the CSS 

Your CSS provides you with an option of leaving additional feedback (free text for your comments). 
If you wish to provide additional comments, scroll down the page to the “Feedback” section. If you 
do not wish to provide feedback, click “Return to Homepage” 
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 For assistance in completing your Customer Satisfaction 

Survey (CSS), contact the DPS System Response Center 

(SRC or Help Desk) available 24/7: 

 Toll-Free: (800) 462-2176 

 Commercial: 618-589-9445 

For assistance with your CSS: 



10 For assistance, email: householdgoods@navy.mil / call: 855-HHG-MOVE (444-6683) 

 NAVSUP Household Good Portal:  www.navsup.navy.mil/household  

 JTR: https://www.defensetravel.dod.mil/Docs/perdiem/JTR.pdf   

 NAVSUP P 490: http://www.move.mil/documents/dod/NAVSUP_490_Rev6.pdf  

 DOD Household Goods Portal:  http://www.move.mil  

 POV Locator:  http://www.pcsmypov.com/  

 Shipping a POV:  www.transcom.mil/dtr/part-iv/dtr_part_iv_app_k_3.pdf   

 Storing a POV:  www.transcom.mil/dtr/part-iv/dtr_part_iv_app_k_4.pdf 

 Weight Estimator Form:  www.move.mil/documents/dod/weightestimator.xls  

 It’s Your Move Booklet: www.transcom.mil/dtr/part-iv/dtr_part_iv_app_k_1.pdf 

 “How to Read Navy Orders”: http://www.navsup.navy.mil/household/orders  
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For additional information or assistance: 

  www.facebook.com/navyhhg 

  www.pinterest.com/navyhhg 

  www.youtube.com/navyhhg  

  www.twitter.com/navyhhg  
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